
Manage your 
pharmacy benefits 
from anywhere

Your health plan includes pharmacy benefits to make managing your prescriptions easier and more affordable. 
Whether you take medicine every day or only rarely, our digital tools can help you get the most from your plan.

To start, log in to anthem.com/ca or use the Sydney® Health app. You’ll find real-time information about your 
prescriptions, like dosage, last fill date, and the number of fills you have left. You can also use helpful tools to:

Find a pharmacy 

Choose a pharmacy in your plan’s network using our 
Find a Pharmacy tool. You can: 

•	 Pick from local options or home delivery.

•	 Save on your prescriptions by staying in network. 

•	 Find specialty pharmacies for health conditions that 
require special medicine.

Compare drug prices 

With our Price a Medication tool you can:

•	 Compare drug costs at different pharmacies.

•	 Find discounts.

•	 See what drugs your plan covers.

Check prior authorizations

Some medicines need an approval before you can get 
them. This helps make sure they’re safe and appropriate. 
You can check if your prior authorization is: 

•	 In progress, and what to expect next.

•	 Approved, and ready for your pharmacy to fill.

•	 Denied, along with the reason and how to appeal 
the decision.

Sign up for home delivery

With CarelonRx Pharmacy home delivery, you can: 

•	 Enroll in automatic refills and reminders so you  
never miss a dose. 

•	 Save time with no-extra-cost prescription delivery.

•	 Track orders in real time. 

Explore your pharmacy digital tools

Log in to anthem.com/ca or the  
Sydney Health app.

Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan. 

CarelonRx, Inc. is an independent company providing pharmacy benefit management services on behalf of your health plan.

Using CarelonRx Pharmacy is not required; it is an optional choice as part of your pharmacy network benefit through your health plan.

Anthem Blue Cross is the trade name of Blue Cross of California. Independent licensee of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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https://www.anthem.com/ca
https://www.sydneyhealth.com/
https://www.anthem.com/ca
https://www.sydneyhealth.com/

